
Important Reminder: New PPO Plan Network Coming April 1!

What You Need to Know
On April 1, 2017, Anthem 
BlueCross BlueShield will 
replace Aetna as the new 
provider network for our PPO 
Plan. Here are some important 
things to keep in mind:

 ÓNo change to EnvisionRx: EnvisionRx will continue 
as our pharmacy provider. The EnvisionRx 
pharmacy network and Costco Mail Order/Online 
Pharmacy will remain the same. 

 ÓNo change to benefits: The change to Anthem will 
not affect your PPO Plan benefits, including your 
deductible, copays and coinsurance. The amount 
you’ve paid toward your deductible and out-of-
pocket maximum will be carried over when the 
change takes place. However, your deductible, 
copays and coinsurance will increase to out-of-
network amounts if your provider is not in the 
Anthem PPO network. 

3 Steps to Take Now
STEP  

1 WATCH FOR YOUR NEW ANTHEM ID CARD

Keep an eye out for your new Anthem Medical ID card, coming to your home via U.S. mail 
in late March. The card will come in a sleeve, along with an instruction card. 

On April 1, please destroy your Aetna ID card and begin using the Anthem ID card, sleeve 
and instruction card. It is very important to keep your new ID card and instruction card 
in the sleeve, and to give the right item to your medical provider when you receive services. 
Otherwise, your provider may not use the correct information to file a claim. 

For more information about your Anthem ID card, go to www.teamsters14benefits.com/
about-your-new-anthem-id-card.

 ÓConfirm that your provider is in the Anthem network: 
Due to the size of the Anthem provider network, it’s 
very likely that you can see the same providers you 
have now and continue to receive in-network benefits. 
However, it’s important to confirm this by searching 
for your doctor on the Anthem website. 

 ÓUse LabCorp for laboratory tests: Starting April 1, you 
will need to use LabCorp for in-network coverage of 
laboratory tests, since Quest Diagnostics is not an 
Anthem provider. LabCorp has locations throughout 
Southern Nevada.

 ÓNo change to other networks: The following networks 
are not changing: Health Services Coalition (hospitals),  
and Harmony Health Care EAP (mental health/
substance abuse services). You will continue to 
receive in-network benefits when you see these 
providers.

http://www.teamsters14benefits.com/about-your-new-anthem-id-card
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STEP  
2

STEP  
3

MAKE SURE YOUR CURRENT 
DOCTOR IS IN THE ANTHEM  
PPO NETWORK 

 ÓVisit www.anthem.com

 ÓClick “Find a Doctor” under “Menu.” 

 ÓUnder “Search as a Member,” enter 
“JTF” below “Identification number  
or alpha prefix.” 

 ÓClick “Continue” and follow the 
instructions.

If your doctor is not in the Anthem 
network, he or she will be considered  
out-of-network starting April 1. This means 
you’ll pay more money when you use that 
doctor, so you may want to start looking 
for an Anthem doctor now. For tips on 
choosing a doctor, see Benefits Basics Issue 
#2, available under Forms & Documents  
at www.teamsters14benefits.com. 

FIND AN IN-NETWORK 
LABORATORY
Go to www.teamsters14benefits.com/ 
find-an-in-network-laboratory to find a 
LabCorp facility near you. Do not start 
using this facility until the Anthem  
network goes into effect on April 1.

 
 
 
 
 

You Can Still Save Money with 
Healthcare Bluebook! 
Healthcare Bluebook will still be 
available to help you shop for 
affordable medical care in your area. 
This fast online tool can help you 
save hundreds—even thousands—by 
showing you which providers in your 
area provide quality care at a Fair 
Price. Plus, you can earn up to a $100 
reward each time you use a Fair Price 
provider for select procedures. Go to 
www.healthcarebluebook.com/cc/
teamsterslocal14 or download the 
Healthcare Bluebook app from the  
App Store on your mobile device. 

Coming April 1: Special Offerings from Anthem
•  LiveHealth Online: advice, treatment, and even prescriptions from a board-certified 

doctor via live, two-way video on your computer or mobile device, 24/7 
•  BlueCard®: discounts for medical services while traveling or living outside the Plan’s 

service area

To Find Out More
Go to www.teamsters14benefits.com for details on this exciting change. If you have questions,  

call (702) 851-8286 to reach the Teamsters 14 Customer Service Line.
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